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40° ETHZIO ZENOAOXEIAKO ZYNEAPIO
26" EKOEZH TIPOIONTON & YTTHPEZION TTAZY=E
Tpitn 13 Teppouapiov 2018
=evodoxeio HILTON PARK, Acukwoaia

O MayKOmplog Z0VOECPOC =eVOdOXWV HE ELUXOPICTNON OVOKOIVWVEL OTI TO KABIEPWHPEVO TOUL
ETrio10 ZeVod0oXEIOKO ZUVESPIO, Ba Tpayuatonoindsi, yia 40" katd cuvéxela Xpovid, tnv Tpitn
13 deBpovapiov 2018, oto =evodoxeio HILTON PARK otn Asguvkwoia (wpeg 09.00-
16.00).

OEMA KAI MAPOYSIASEI>

To yevikd B€pa Tou Zuvedpiov, To omoio Ba die€axBei oTNV ayyAIKr Kol EAANVIKA yAwooa (e
QUTOPATN METAPPEOCH ATIO TNV EAANVIKI TNV ayYAIKN yia Toug EEvoug oOVEDPOLCG), ival:

"MOVING FORWARD IN ENHANCING
TOTAL CUSTOMER EXPERIENCE"
"TIPOXSPQANTAZ MTTIPOZTA AIEYPYNONTAZ
THN ZYNOAIKH EMTTEIPIA TOY TTEAATH"

KOl LTTOJIAIPEITAl OTIC OKOAOLBOECG TTEVTE TOPOUCIACEIC:

1. THE MARKETS OF UK, GERMANY AND CONTINENTAL EUROPE
AND THE PROSPECTS OF CYPRUS TOURISM
Ol ATOPEZ TOY HNQMENOY BAZINEIOY, THX TEPMANIAZ
KAI THZ HMNEIPQTIKHZ EYPQITHZ KAI Ol MPOOMNMTIKEZ
TOY KYTIPIAKOY TOYPIZMOY

2. SMART TOURIST COMMUNITIES
EZYTINEXZ TOYPIZTIKEZ NOAEIZ

3. DIGITAL REVOLUTION AND BENCHMARKING
WHPIAKH EMANAZTAXH KAI ZYTKPITIKH AZIONOIMHZH

4. MARKETING GREECE
EMIMOPIA THXZ EANAAAZ

5. LEADING THE YOUNGER GENERATIONS
KAGOAHIQNTAZ TI1X NEEZ T'ENEEX



Zuva@wg ival pe 1dlaitepn IKAVOTIoinan mouv 0 Z0VOECGHO0G aVOKOIVWVEL 0TI Key-note Eionyntng
Tou 2uvedpiou Ba eival o K. J. Seip, Director Group Hotel Contracting tng THOMAS
COOK GROUP, o omoiog euyevmg amodExOnKe TNV MPOCKANGN HOG.

Me emiong PEYAANn euxapiotnon o Z0UVOeoUOG TIANPOQOPEI KAl yIia T CUMHPETOXN OTIC EPYOATIEQ
TOL Zuvedpiou, wg Elonyntwv, tTng Kag 1. Apétta, CEO, MARKETING GREECE, tou K. K.
Kokkivou, Executive Director, Digital Transformation & Strategy Consulting
Advisory Services, PwC CYPRUS, tou K. I. Kapn, Asitoupyol Tumonoinong &
MAnpo@opikng, KYMPIAKOY OPFANIZMOY TYMNOMOIHZIHI kai Tou K. X. Megpdiov,
Chief Operations Officer, LOUIS HOTELS PUBLIC COMPANY LTD. Zuvtoviotng Ttng
cgu{ntnong/debate pe TN GUUPETOXN OAWV Twv OUIANTWV Oa e€ival o K. ®. ZWOEINOG,
ZUVETAIPOG-ETIKE@AANG YTINPeolwv TouploTikwy Emixeipnoewv ¢ PwC CYPRUS. Ta
TIANPECTEPN EVNUEPWOT COC EMCUVATITETAI TO MNPOypaupa Tou Zuvedpiou.

Evoyel Twv €LOIWVWY TIPOOTITIKWY OTOV TOMEN TOU TOUPICHOU TIAYKOOUIA, OAAG KOl TNG
avéavopevng aReRaldTNTOg TTOU XOPOKINPEIZEl T yUPw TIEPIOXN HOG EISIKOTEPA, TWV VEWV
TIPOOTITIKWY TIOU dlaVOoiyovTal yia TNV TOUPIOTIKA Pog Blopnxavia, PHETA Kal amd TI¢ OEAPATIKEG
€MOOOEIC TNG TIEPCIVIE XPOVIAC KOl TOU OAOEVO Kal TIO €VTOVOU OVIOYyWVIOCTIKOU TEDIOU TIOL
EXOUUE V' QVTIUETWTIIOOVPE, TOOO Ol JIOKEKPIPEVOL OPIANTEG, OCO Kal 1 EVOIO@PEPOLCA KOl
enikaipn OgpatoAoyia mou Ba KaAUYPEl To ZuvEdpIo Tou MAZYZE, avapévetal va TTPOTEAKVOEL
MEYOAO OpIBUO ouvEdpPpwVY. To Zuvedplo amevBbUveTal otoug IdI0KTNATEG, MEVIKOUG AlELOULVTEQ
Kol AIELOULVTIKA ZTEAEXN TWV Z€VOJOXEIOKWV Movdadwv Medwv tou MAZYZE, KaOw( Kal o€
GAANOULC ETIOYYEAUOTIEC-OVWOTATA GTEAEXN ATIO TOV EVPUTEPO OIKOVOUIKO KOl EUTIOPIKO TOPEN TOUL
TOTIOU.

To TEAETOUPYIKO PEPOC TOU Zuvedpiou Ba mpoopwvricouvv o Ymoupyog Evepyelag, Epmopiov,
Blounxaviag & TouplopoU, K. . AaKKOTPUTING, 0 AVWTEPOCG EKTEAECTIKOG ZUPPBoLAOG Tou Oikou
PwC Cyprus, K. Evy. Euyeviov, kal o Mpoedpo¢ Tou MaykKUTPIoL ZUVOEGHOUL =eVOdOXwWV, K. X.
AO0ILidng, evw ta gykaivia tng 'EkBeong Mpolovtwv & YTINpeolwv Ba TEAECEL €TioNg 0 YTTOUPYOQ
Eveépyelag, Epmopiou, Blounxaviag & Toupiouov.

MapdAANAa pe TO Zuvedplo, Ba Asitoupyei oe dimAavr AiBouca kal n kabiepwpevn EkBeon
Mpoidvtwv & YTNPECIWV, TOU E£miong SlopyavwVeTal and Tov MAZYZE yia 26" katd
OULVEXEIO XPOVIA, Ta gyKaivia Tng omoiag Ba TeAEoel emiong o Ymoupyog Evépyelag, Eumopiov,
Blounxaviag & ToupiopoU. ZTO TACICIO TOU Zuvedpiov kal Tng EkBeong, o ZUVOECHOC EKDIDEL
gniong "OdNyo Mpoidvtwyv & YTINPECIWV" UE TTIPOIOVTO KAl LTINPECIEC TTIOL EVIINEPEPOLV TOUG
&evodOX0ULC Kal YEVIKA OAEC TIC TOUPIOTIKEG ETIXEIPNTEIG.

O MAZXZYZE emBupei kal dnuooia va dlafiBdoel TIG IBIAITEPEC ELXAPIOTIEC TOL OTOULC MEXPL
otuyung Emionuoug Xopnyoug tou ou atnpiouv KaTtd OUCIaCTIKO TPOTO Ta Etrjola Zuvedpla
Kol EKBEoEIC TOL ZUVOEGUOUL, €TIOEIKVUOVTAC KOl KAT OUTO TOV €UTPOKTO TPOTIO Tn OTEVI KAl
ETMOIKOOOUNTIKN] Cuvepyacia Toug PE Tov MAZY=ZE Kol KOTETMEKTACON ME TNV EEVOOOXEIOKIN)
Bropnxavia Tou TOTIOL POC KAl Ol OTIoiol €ival o1 aKOAoLBoL:

O Oiko¢ PwC CYPRUS w¢ 0 OeauIkog Emionuog Xopnyog tTwv EtTRolwv Zuvedpinv, n ALUMIL
CY LTD w¢g o0 Xpuoog Xopnyog, n EUROBANK CYPRUS LTD kai to THE RADISSON BLU
HOTEL LARNACA w¢ ol Apyupoi Xopnyoi, n AEGEAN AIRLINES via tnv 'EkBean Mpoiovtwv
& Ymnpeoiwv, o KYMPIAKOZ OPrANIZMOXZ TOYPIZMOY yia tov 0dnyo Mpoioviwv &
Ynnpeoiwv, N HERMES AIRPORTS LTD yia 10 yeOpa, n CYTA w¢ Emionuog Xopnyog Kal wg
0 TnAemKolvwvioKog Mapoxéag, n Etaipeic THEOVA UHS ENTERPRISE SOLUTIONS LTD
yia 1o AlgAsipypota tou Kagé, n LOUIS HOTELS yia tnv mpoc@opd Tou KumplokoL
Mpoyevuatog, n TRAVEL TRADE CYPRUS vyia 10 [poypauypga Tou Xvvedpiou, n
CYPRINTERS LTD yia To €KTUTIWTIKA TOL Zvuvedpiov Kal TnC ‘EKBeong kal To Zevodoxeio
HILTON PARK yia TI¢ UTINPECIEC Kal QPIAOEEVIO TTOU TIPOCPEPOLV.
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CYRPRUS
HOTEL
ASSOCIATION

PROGRAMME

"MOVING FORWARD IN ENHANCING
TOTAL CUSTOMER EXPERIENCE"

=

THE MARKETS OF UK, GERMANY AND CONTINENTAL EUROPE
AND THE PROSPECTS OF CYPRUS TOURISM.

SMART TOURIST COMMUNITIES.

DIGITAL REVOLUTION AND BENCHMARKING.

MARKETING GREECE.

LEADING THE YOUNGER GENERATIONS.

kN

TOPIC PRESENTATIONS IN ORDER OF SEQUENCE
OF THE CONFERENCE PROGRAMME BY:

Mr J. Seip
Director Group Hotel Contracting
THOMAS COOK GROUP

Mr J. Karis
IT Standards Officer
CYPRUS ORGANISATION FOR STANDARDISATION

Mr K. Kokkinos

Executive Director, Digital Transformation &
Strategy Consulting Advisory Services

PwC CYPRUS

Mrs 1. Dretta
Chief Executive Officer
MARKETING GREECE

Mr S. Perdios
Chief Operations Officer
LOUIS HOTELS PUBLIC COMPANY LTD

Mr Ph. Soseilos
Partner - In charge of Hospitality & Leisure Group
PwC CYPRUS

P.O.Box 24772, 1303 NICOSIA

Tel: 22452820, Telefax: 22375460
E-mail: cha@cyprushotelassociation.org
Web-site: www.cyprushotelassociation.orq




40™ ANNUAL HOTEL CONFERENCE
Tuesday 13 February 2018
HILTON PARK Hotel, Nicosia

09.00 - 09.30

09.30 - 10.00

10.00 - 10.15

10.15 - 10.30

10.30 - 10.45

10.45 - 11.00

11.00 - 11.30

11.30 - 11.45

11.45 - 12.00

12.00 - 13.00

Registration
COFFEE (Exhibition Hall)

The Markets of UK, Germany and Continental Europe
and the Prospects of Cyprus Tourism.
Speaker: Mr J. Seip

Director Group Hotel Contracting

THOMAS COOK GROUP

Questions & Answers / Debate.

Smart Tourist Communities.
Speaker: Mr J. Karis
IT Standards Officer
CYPRUS ORGANISATION FOR STANDARDISATION

Digital Revolution and Benchmarking.

Speaker: Mr K. Kokkinos
Executive Director, Digital Transformation &
Strategy Consulting Advisory Services
PwC CYPRUS

Questions & Answers / Debate.

COFFEE BREAK / CYPRUS BREAKFAST (Exhibition Hall)
Official Sponsors:

e THEOVA UHS ENTERPRISE SOLUTIONS
e LOUIS HOTELS

Marketing Greece.

Speaker: Mrs 1. Dretta
Chief Executive Officer
MARKETING GREECE

Leading the Younger Generations.
Speaker: Mr S. Perdios
Chief Operations Officer
LOUIS HOTELS PUBLIC COMPANY LTD

Panel Discussion with the morning’s Speakers.
Moderator: Mr Ph. Soseilos
Partner - In charge of Hospitality & Leisure Group
PwC CYPRUS




13.00 - 13.45

13.45 - 14.00

14.00 - 16.00

OFFICIAL CEREMONY

* Speech by the President
of the Cyprus Hotel Association,
Mr H. Loizides

* Address by the Chief Executive Officer
of PwC Cyprus
Mr Evg. Evgeniou

¢ Address by the Minister of Energy,
Commerce, Industry & Tourism
Mr G. Lakkotrypis

OFFICIAL OPENING CEREMONY
OF THE EXHIBITION OF PRODUCTS & SERVICES

by the Minister of Energy, Commerce, Industry
& Tourism, Mr G. Lakkotrypis

Official Sponsor: AEGEAN AIRLINES

FINGER BUFFET (Exhibition Hall)
Official Sponsor: HERMES AIRPORTS LTD

END OF THE CONFERENCE



Thank You

to- our Spongors!

INSTITUTIONAL HONORARY SPONSOR OF THE ANNUAL CONFERENCES

PwC Cyprus

GOLD SPONSOR OF THE CONFERENCE

ALUMIL CY LTD

SILVER SPONSORS OF THE CONFERENCE

EUROBANK CYPRUS LTD
THE RADISSON BLU HOTEL LARNACA

AEGEAN AIRLINES
FOR THE EXHIBITION OF PRODUCTS AND SERVICES

CYPRUS TOURISM ORGANISATION
FOR THE GUIDE OF PRODUCTS AND SERVICES

HERMES AIRPORTS LTD
FOR THE LUNCH

CYTA

FOR SPONSORSHIP
AND AS THE TELECOMMUNICATION PROVIDER

THEOVA UHS ENTERPRISE SOLUTIONS LTD
FOR THE COFFEE BREAKS

LOUIS HOTELS
FOR THE OFFER OF THE CYPRUS BREAKFAST

TRAVEL TRADE CYPRUS
FOR THE PROGRAMME OF THE CONFERENCE

CYPRINTERS LTD
FOR THE PRINTING WORKS OF THE CONFERENCE AND THE EXHIBITION

HILTON PARK HOTEL
FOR THE SERVICES AND HOSPITALITY THAT THEY OFFER



